
Administration

Lecture

Feedback V0 7:30 U1
(Professor)
V0 02:00

• Teach Courses, Handle Lectures, Tests and 
Assignments • Direct MHCI Program

• Complete Papers and Research • Consult Companies
• Handle Family Obligations

• Obligations to journals, conferences, Professional, 
National, International committees

• Participate in department Commitees, Oversees 
Admissions - V0 9:34

• Manage TAs - V0 7:40 • Employs Intern • Handles 
student group issues -  V0 08:20

• Find Research Funding • Create budget proposals
• Periodically checks billing for hardware resources

• Travels to attend conferences
• Manages scheduleand todo list on multiple media

• Design new HCI space

Students 2:17
• Attend courses

• Take Test
* Complete Assignments

External 
Committees/Panels

V0 4:40
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and 

Conferences
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V0 0
5:1

9

Consulting
  4:20

Discuss HCI Space L022

Companies
and Alumni
V0 10:05

Solicit P
rojects V0 16:20

Architects
V0 11:24

Daughter
V0 12:40

Give Advice

Request Advice

Requests Job Crite
ria

Calendar
• Shared school wide L2-065
• Read only for all but U1 and 

secretary L2-063

Temporary 
Secretary
• Shedules 
Meetings 
L2-063

Update

Email

• Filters spam (I - Message subjects 
were modified with **Spam**)

Intern
•Programs Cog Tool

L2-082

Requests Signature 

on  Timecard

Admissions (i)
• Reviews  

applications

Application Inquiry  L2-106

Manually Verifies Spam - L2-118, L2-121

Email Interface
L2-142

• Sends Email, Receives Email
• Save Attachments

MHCI Coordinator
• Manages grad 

students
L2-152

Email

Research 
Colleagues and 
Collaborators

L2-156

Budget Proposal Assistant 
L2-174, L2-178, L2-187

• Updates budget 
proposals

• Creates new proposals
from statements of work

1st Draft of Proposal L2-173

Communicate initial budget details (L2-174)

Request paperwork L2-187

Read and Respond L2-244

Handle Attachments

Discuss Graduate Student Prerequisites -  L2-267

Research 
Assistant

Research sponsors

Provide funding for 
research

Hartford
(Unknown Role)

L3-292

Asks to Track Computers L3-311

CMU Credit 
Group

Tartan Card L3-311 / I 

Request Training L3 312

Todo on computer (stickies)

• Usually completed items L3-321

Completed Todos

Todo on Wall

• Partially redundant with email L3-307
• Todos usually have deadlines (I)

Todos with Deadlines

Paper 
L2-286

Multiple File Versions - L2-269
Many iterations and adjustments;
not much time to rework proposal - L2-187

Feels constrained by interface - L2-142
Windows don't stay open through launches (I)
Old todo system doesn't work
Mail sorts FW: and RE: messages incorrectly - L2-189
Does not know how to sort by threads - L2-189

group:DHW2 - Flow Model

Wall todo has incorrect
date(L3-285)

Calendar Interface

Calendar shows In-tray
at launch V1 2:54

TAs
• Grade 

HomeworkMHCI 
Students

Timecard

Todo in Email

• Messages with Blue color  L2-161

Completed Todos
Flags messages as todo

ToDos not marked clearly
 in inbox  L2-161

Spam marked incorrectly  - L2-147, L2-118

EmailEmail

Email

IP Agreements

Email

Advise on Career

and Courses - V0 02:35 Book
V0 04:40

Tests

Assignments
V0 07:20

Escalate student issues V0 08:00

MHCI 
Applicants

Discuss Prereqs V0 9:11

? (I)
(Printer)

Paper (camera ready)
V0 15:20

Niece
V0 16:50

Paper

Marks meetings as cancelled
instead of deleting L2-049

Papers 
L2-285

Proposal 
L3-285

Deliverables  
V0 03:09

Budget Participants
L2-176, L2-197

Approve budget 
proposals

Funding Management
L2-208

Manages the distribution of 
research funds

Get Approval

V0 - Intro.mov
V1 - Interview 1.mov
V2 - Interview 2.mov
V3 - Interview 3.mov
L0,1,2,3 - Transcript
I - Inference

Discussions about budget (L2-187, L2-182)

Request Paperwork (L2-187)

Final Proposal 
L2-173

2nd Draft of Proposal L2-173

Discuss Updated budget details (L2-187)

Final Proposal

Discuss Quality Control Issues (I)

Discuss Management Items

Discuss Student Group Issues

Continue to get
billed for equipment  L3-311

Track Computers

Deliverable - V0 16:00 

Fax Proposal -  L2-201


